WEBHOUSING
WONDERS

Browser application reduces customer service
telephone calls 40 percent

HE COMBINATION OF DATA
warehousing, on-line analytical
processing (OLAP) software,
and the World Wide Web is
transforming busi-
ness processes and capturing
the untapped value of enter-
prise information. Most man-
agers understand the value
of a corporate data ware-
house as a central, consoli-
dated repository for all the
data in an organization, but
there are substantial eco-
nomic and technological
barriers to creating one.
Such factors as warehouse
design, data integrity, soft-
ware, hardware, middleware,
and connectivity have so far
kept many organizations
from exploiting the full ben-
efits of data warehousing.

Federal-Mogul, Southfield, Mich., a glo-
bal manufacturer and distributor of ve-
hicle parts. These high-profile manufac-
turers enjoy the inexpensive, universal

The inexpensive deployment of data to a wide audience is one of
Webhousing’s biggest advantages. As part of a sirategic initiative to
improve information dissemination, Federal-Mogul built a centralized data
warehouse that contains sales and cost information from locations

worldwide. (Photo courtesy Federal-Mogul)

Easy access

Web-based data warehouses are being
deployed by network access equipment
manufacturer Paradyne, Largo, Fla.;
Omron Electronics, Schaumburg, I11.; and
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connectivity of the Web, which gives
their employees, customers, and sup-
pliers an easy and accurate way to
browse, analyze, and present data.
Web-centric data warehouses make
data warehousing activities less ex-
pensive and easier to manage. “Us-
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ing the Web,” says Dan Druker at
Arbor Software, Sunnyvale, Calif.,, a
provider of enterprise OLAP software,
“manufacturers can deploy vast
amounts of information to
a wide range of end users
at a low cost per user. A
manufacturer can share
information throughout
the supply chain, en-
abling users around the
world to drill down into
mission-critical data and
create ad hoc on-line re-
ports quickly and easily.”

In addition, using a
Web browser to access
data does not require ad-
ditional software to be
installed, configured, or
maintained on the client
machine—a significant
cost savings. “Eliminat-
ing this requirement is a
cost-effective means of
giving more people immediate access
to information,” says Will Eagle of
Infospace, San Mateo, Calif., a vendor
of advanced Java-based solutions for
decision support, data access, analysis,
and publishing via the Web or corporate
intranets.
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