Auto ID coupled with
client/server computing
is on the verge of revo-
lutionizing the docu-
ment and publication-
management industry.
By bringing inventory
management and just-
in-time decision support
to the distribution of
technical publications,
the Case Corp. is im-
proving customer satis-
faction and saving mil-
lions on printing.
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Inventory and
Distribution are
Streamlined with
Data Collection

BY MARTY WEIL

or most companies, document and publi-
cation management means printing and
stockpiling huge amounts of literature in
a warehouse and distributing it to cus-
tomers, integrators, and distributors on an
as-needed, ad-hoc basis. Few things are
more inefficient and costly. Today, with so
much emphasis on streamlining the man-
ufacturing process, it's a bit surprising that so little
attention has been given to automating document
management. The new owners of CDS (Milwaukee,
WI), a fulfillment and distribution center for litera-
ture and technical publications, thought it surpris-
ing, too, so they automated the business.

After being called in to provide technology solu-
tions to solve mounting customer-service problems
at CDS, Gary Arakelian, president of Client Server
Technologies (Schaumburg, IL), a systems inte-
gration and consulting firm with expertise in the
database publishing and distribution industries,
elected to buy CDS and completely re-configure
its systems to make it a technology superpower

Paul Ladwig, parts catalog writer for Case Corp., reviews technical
drawings, which are incorporated into Case’'s massive inventory of |
8,000 technical and marketing publications. %

in an industry traditionally driven by manual labor
and low-tech solutions.

So confident that current technology could im-
prove efficiencies, Arakelian guaranteed CDS's
largest account, the agricultural and construction
equipment giant Case Corp. (Racine, WI), a savings
of more than a million and a half dollars over three
years—before the warehouse automation overhaul
had even begun.

Client Server Technologies' new warehouse au-
tomation system, Automated Warehousing and
Distribution Management, or AWDM (also called
Autumn), completed in the summer of 1994, pro-
vides CDS with an automated system for handling
Case’s massive inventory of 8,000 technical and
marketing publications, which are distributed fo
more than 2,000 Case dealers worldwide. Some of
Case’s service manuals reach upwards of 2,000
pages with large three- and four-foot fold-out sec-
tions. On the average day, CDS receives more than
250 orders for these documents.

In addition to literature fulfillment, activities tak-
ing place within CDS's 100,000-sq.-ft. facility in-
clude custom assembly, collation and bindery, and
bulk storage. As a direct result of the new system,
CDS also handles all detailed reporting of infor-
mation regarding cost-center allocation, dealer us-
age, and inventory management.

With the addition of Client Server Technologies’
new warehouse automation system, CDS can now
provide additional services to Case Corp. in the
areas of justin-time (JIT) inventory planning and de-
cision support, information management, remote

on-line access, and electronic data interchange |

(EDI). The new system also provides Case with a
relational database repository capable of storing
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If you're chinking about
“industrial strengch”
printers, consider a quality
machine with an
indisputable track record.
One that generates in
spec barcodes all day and all
night, that can thrive in any
environment. ;‘:1}-' One
that’s economical with
consumables. v Over
10,000 installed users have
chosen the Microcom 410 as
their “industrial strengch”
solution. Versatile
enough for the dustiest shop
floor, reliable enough for the
busiest medical lab,
accractive enough for the
poshest paperless office, the
Microcom 410’ at home
wherever you put it. \
A mechanically proven
workhorse at a reasonable
price. That's Microcom.
614-548-6262.
8333 Green Meadows Drive Norch

Westerville, Ohio 43081
FAX 614-548-6556
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